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V. MINIMUM CAPITAL REQUIREMENTS FOR OPERATIONAL RISK

1. Introduction

1. BeedeHue

1. Operational risk is defined as the risk of loss resulting from inadequate or failed
internal processes, people and systems or from external events. This definition includes
legal risk,* but excludes strategic and reputational risk.

1. OnepayuoHHbIl puck onpedesnisemcs Kak puck ybbimkos (momepb — ped.) 8 pe3yrbmame
HeadekeamHbIX UU OWUBOYHbIX BHYMpPeHHUX fpouyeccos, 0elicmaull compyOHUKO8 U cucmem usnu
8HEWHUX cobbimull. 3mo onpedeneHue ekYaem pUOUYECKUll PUCK', HO UCKIYaem
cmpameaudeckull U perymauuoHHbIU PUCKU.

2. The standardised approach for measuring minimum operational risk capital
requirements replaces all existing approaches in the Basel Il framework?. That is, this
standard replaces paragraphs 644 to 683 of the Basel Il framework.

2. CmaHOapmu308aHHbIl ModX00 K U3MepPeHU MUHUMasbHbIX mpebosaHuli K Kanumaisy Ha
MOKpbIMUE orepayUoHHO20 pucka 3aMeHsiem ece cyuiecmeyrowue nodxodsl 8 pamkax basernb |12,
To ecmb amom cma+Hdapm 3ameHsiem nyHKkmbl 644-683 basenb |l

3. Consistent with Part | (Scope of Application) of the Basel Il Framework, the
standardised approach applies to internationally active banks on a consolidated basis.
Supervisors retain the discretion to apply the standardised approach framework to non-
internationally active banks.

3. B coomeemcmeuu c¢ 4acmbeio | (Cepepa npumeHeHus) OokymeHma ba3senb
cmaHdapmu308aHHbIU M0OX00 MPUMEHSIEMCST Ha KOHCOIUOUPOBAHHOU OCHOBE K MEXOyHapOOHO
akmueHbIM (m.e. delicmeyouwum Ha Mexo0yHapoOHOM yposHe — ped.) baHkaMm. Had30pHbIe opaaHhbl
coxpaHstom 3a coboli npaso MnpuMeHsImb cmaHOapmu308aHHbIU Mo0xo0 K 6aHkam, He
A6MAWUMCS MeXXOYHapPOOHO aKmu8HbIMU.

2. The standardised approach

2. CmaHOapmu308aHHbIU M1odxod

4. The standardised approach methodology is based on the following components:

4. Memodonoauss cmaHOapmu308aHHO20 rodxoda OCHO8bIBAEMCS Ha Credyruux
KOMIIOHeHmax:

(i) the Business Indicator (Bl) which is a financial-statement-based proxy for
operational risk;

(i) busHec-uHOukamop (Bl), komopbili s8nsemcs nokazamesieM OornepayuoOHHO20 PUCKa,
OCHOBaHHbIM Ha (buHaHCco80U omyemHocmu;

(i) the Business Indicator Component (BIC), which is calculated by multiplying the BI
by a set of regulatory determined marginal coefficients (ai); and

(i)  KomnoHeHma busHec-uHOukamopa (BIC), komopsbili paccyumbieaemcs rnymem
yMHOXeHUs1 Bl Ha Habop ornpedernsieMbix peaynsgmopom npedesibHbIX KoaghguyueHmos (ay); u

(iii) the Internal Loss Multiplier (ILM), which is a scaling factor that is based on a

! Legal risk includes, but is not limited to, exposure to fines, penalties, or punitive damages resulting from supervisory actions, as well
as private settlements.

fOpuduweCKuEI PUCK eK/nrw4yaem, HO He o0epaHu4dueasiCb, pPUCKU, C8s3aHHble CO Lumpad)amu, rNeHAMU unu 83bICKaHusiMu,
AenArowumucs pe3yrnbmamamu delicmeusi OopeaHos H8630,0a, a makxxe 4aCmHabiX cydeGHb/x UCKos.

2Basel Committee on Banking Supervision, Basel II: International Convergence of Capital Measurement and Capital Standards: A
Revised Framework — Comprehensive Version, June 2006, www.bis.org/pub/bcbs128.htm.
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bank’s average historical losses and the BIC.

(iii) KoagpgppuyueHm sHympeHHuUx nomeps (ILM), komopsbil sienssiemcs macwmabupyrouwum
gakmopoM, OCHOBAHHbIM Ha CPEeOHUX UCMOPUYEeCKUX (m.e. cmamucmu4deckux — ped.) nomepsx
6aHka u Ha BIC.

The Business Indicator

GusHec-uHOukamop

5. The Business Indicator (Bl) comprises three components: the interest, leases and
dividend component (ILDC); the services component (SC), and the financial component
(FC).

5. bBusHec-uHOukamop (Bl) eknwyaem 3 cocmasnswowux:. KomrnoHeHma rpoueHmos,
apeHObI u dusudeHdos (ILDC); CepsucHas komrnoHeHma (SC) u ®uHaHcoesasi komrioHeHma (FC).

6. The Bl is defined as:
6. Bl onpedensiemcs Kak:
BI=ILDC + SC + FC
In the formula below, a bar above a term indicates that it is calculated as the average
over three years: t, t-1 and t-2:3

B npusedeHHoU Huxe ¢opmyne 4yepma Hal mMEPMUHOM yKa3bleaem, 4Ymo OH
paccyumbieaemcsi Kak cpedHee 3HaqyeHue 3a mpu 200a: t, t-1 u t-2: 3

ILDC = Min[ Abs (!nterest Income — Interest Expense ); 2.25%-Interest Earning Assets :l-l- Dividend Income

SC= Max[OtherOperating!ncome ; OtherOperatingExpenseJ +Max[Fee!ncome; FeeExpenseJ

FC =Abs|(Net P & LTrading Book ) + Abs(Net P & L Banking Book )

7. The definitions for each of the components of the Bl are provided in the annex of
this section.

7. OnpederneHus Kaxx0020 U3 KOMMIOHeHMOo8 Bl npueodsmcs 6 npunoXeHuu K Hacmosiuemy
paszderny.

The Business Indicator Component

KommnoHnenma busHec-uHOukamopa

8. To calculate the BIC, the Bl is multiplied by the marginal coefficients (ai). The
marginal coefficients increase with the size of the Bl as shown in Table 1. For banks in the
first bucket (ie with a Bl less than or equal to €1bn) the BIC is equal to Bl x 12%. The
marginal increase in the BIC resulting from a one unit increase in the Bl is 12% in bucket 1,
15% in bucket 2 and 18% in bucket 3. For example, given a Bl = €35bn, the BIC = (1 x
12%) + (30-1) x 15% + (35-30) x 18% =€5.37bn.

8. [nsa ebiqucnieHuss BIC Bl ymHoxaemcsi Ha ripedernibHble KoaghghuyueHmsl (a;).
[pedenbHble KO3ghghuuUueHMbI y8eIUYUBAaOMCS C POCMOM 8euYUHbI Bl, kKak noka3aHo e mabnuue
1. [ns 6aHkoe 1-eo0 bakema (m.e. Quana3zoHa — ped.) (BI<1 mapd EUR) BIC =Bl x 12%.
lpedenbHoe yeenuveHue BIC e pe3ynbsmame ysenu4yeHusi Bl Ha 1 eOuHuyy, cocmasnsem: 12% — e
bakeme 1, 15% — 6 6akeme 2 u 18% — e bakeme 3. Hanpumep, 0ns Bl = 35 mnpd EUR:

3The absolute value of net items (eg, interest income — interest expense) should be calculated first year by year. Only after this year
by year calculation should the average of the three years be calculated.

AbcontomHas cmoumMocmb Hemmo- (m.e. Yucmaix - ped.) nosuyutl (Hanpumep, MPoyeHmMHbie 00X00bl MUHYC MPOUEeHMHbIe pacxoobl)
QormKHa pacc4yumeleamesCsi ¢ KaxObiM 2000M. TONbKO MOCe 3Moe0 8bI4UC/eHUsT QO/MKEH paccyumbieambCsi cpedHUll rokasamersib 3a
mpu 200a.
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BIC = (1 X 12%) + (30-1) X 15% + (35-30) X 18% = 5,37 mpd EUR.

Table 1
Bl ranges and marginal coefficients
Bucket Bl range (in €bn) Bl marginal coefficients (a)
1 <1 12%
2 1<BI<30 15%
3 > 30 18%

The Internal Loss Multiplier

9. A bank’s internal operational risk loss experience affects the calculation of
operational risk capital through the Internal Loss Multiplier (ILM). The ILM is defined as:
9. Onbim (Mm.e. cmamucmuka — ped.) 8HYMpPEeHHUX Momepb om ornepayuoHHO20 pucka

baHka enusem Ha pacyem Kanumarna Ha [OKpblmue OfnepayuoHHO20 pucka 4epes
KoagpbppuyueHm sHympeHHuUx nomeps (ILM). ILM onpedernsemcs Kak:

08
ILM =Ln| exp(1)-1+ [%j

where the Loss Component (LC) is equal to 15 times average annual operational risk
losses incurred over the previous 10 years. The ILM is equal to one where the loss and
business indicator components are equal. Where the LC is greater than the BIC, the ILM is
greater than one. That is, a bank with losses that are high relative to its BIC is required to
hold higher capital due to the incorporation of internal losses into the calculation
methodology. Conversely, where the LC is lower than the BIC, the ILM is less than one.
That is, a bank with losses that are low relative to its BIC is required to hold lower capital
due to the incorporation of internal losses into the calculation methodology.

20e KomnoHenma romepb (LC) pasHa 15-KpamHbiM CpeOHUM €Xe200HbIM MomepsiM om
peanusayuu ornepayuoHHO20 puCKa, MOHEeCEeHHbIM 3a npedbidywue 10 nem. ILM =1, koeda
KomnoHenma nomepb u KomrnoHeHma busHec-uHOukamopa paeHbli (LC =BIC — ped.). Ecnu
LC > BIC, mo ILM > 1. To ecmb, 6aHKk ¢ bonee 8bICOKUMU MOMePSIMU 10 OmMHouweHur K e2o BIC,
OormkeH ydepxugamb 60sie€ 8bICOKUU Kanumars U3-3a BKITIYEHUS BHYMPEHHUX MNomepb 8
memodosoauro pacdema. M1 Haobopom, ecnu LC <BIC, mo ILM <1. To ecmb, baHk ¢ b6onee
HU3KUMU omepsiMu 1o omHoweHuto K e2o BIC domkeH ydepxusame bosiee HU3KUU Kanumarsn us-3a
BKITIOYEHUS BHYMPEHHUX 1OMepb 8 MEMOO0/I02UK0 pacyema.

10. The calculation of average losses in the Loss Component must be based on 10
years of high-quality annual loss data. The qualitative requirements for loss data collection
are outlined in paragraphs 19 to 31. As part of the transition to the standardised approach,
banks that do not have 10 years of high-quality loss data may use a minimum of five years
of data to calculate the Loss Component.* Banks that do not have five years of high-quality
loss data must calculate the capital requirement based solely on the Bl Component.
Supervisors may however require a bank to calculate capital requirements using fewer than
five years of losses if the ILM is greater than 1 and supervisors believe the losses are
representative of the bank’s operational risk exposure.

10. BbiyqucrieHue cpedHux romepb 8 KomroHeHme rnomepb OO/MKHO OCHO8bI8AMbLCS Ha
8bICOKOKaYyecmeeHHbIx 10-nemHux OaHHbIX O 20008bIX rnomep-sx. KayecmeeHHbie mpe6oeaHu;7 K
cbopy OQaHHbIX O Momepsx U3MoXeHbl 6 nyHkmax 19-31. B pamkax nepexolda K
cmaHdapmu3o8aHHOMY MOOX00y baHKu, He UuMerue 8bICOKoKaYecmeeHHbIX 10-nemHux 0aHHbIX O

* This treatment is not expected to apply to banks that currently use the advanced measurement approaches for determining
operational risk capital requirements.

Oxudaemcsi, ymo smom nodxo0 He NPUMeHUM K baHKaM, KOmopble 8 Hacmosiuwee 8peMsi Ucrornb3ytom rnepedossie Memodbl OUEHKU
Ons onpedeneHus mpebosaHul K Kanumary Ha MOoKpbImue ornepayuoHHO20 PUCKa.
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romepsix, Moaym ucrnosib3oeame 051 pacyema KomrnoHeHmbl rnomepb daHHble MUHUMYM 3a 5
nem." BaHKu, Komopble He UMelom 8bICOKOKaYecmeeHHbIX 0aHHbLIX O Nomepsix 3a 5 nem, AomKHbI
paccyumbieamb mpebosaHue K Karnumarsy UCKTIYUMEesIbHO Ha OCHoge KomroHeHmbl Bl. OdHako
op2aHbl Had3opa mo2ym riompebogsamb om baHka paccyumbigamb mpebosaHusi K Kanumary ¢
ucrionib308aHUeM OaHHbIX O riomepsix 3a rnepuod meHee 5 nem, ecnu ILM npesbiwuaem 1 u ripu
3MoM opeaHbl Had3opa rosazarm, 4Ymo nomepu pernpe3eHmamueHbl 051 OMpaxkeHUs1 8eUYUHbI
ornepayuoHHO20 pucka baHka.

The standardised approach operational risk capital requirement

TpebosaHue K Kanumarsy Ha [IOKpblIMuUe OrepayuoHHO20 pucka 8 pamKax
cmaHdapmu308aHHO20 r1odxoda.

11. The operational risk capital requirement is determined by the product of the BIC
and the ILM. For banks in bucket 1 (ie with Bl < €1 billion), internal loss data does not affect
the capital calculation. That is, the ILM is equal to 1, so that operational risk capital is equal
to the BIC (=12% - BlI).

11. TpeboeaHuss K Kanumarsy Ha [MOKPbIMUE OrNepayuoOHHO20 pucKa onpedensomcs
3HaveHusimu BIC u ILM. [ns 6aHkoe e 6akeme 1 (¢ Bl <1 mnpd EUR) OaHHbie O 8HYyMpEeHHUX
rnomepsix He enusmM Ha pacdem kanumana. To ecmb ILM = 1, mak ymo kanuman Ha MoKpbimue
ornepayuoHHo20 pucka paseH BIC (= 12% - BI).

12. At national discretion, supervisors may allow the inclusion of internal loss data
into the framework for banks in bucket 1, subject to meeting the loss data collection
requirements specified in paragraphs 19 to 31.In addition, at national discretion,
supervisors may set the value of ILM equal to 1 for all banks in their jurisdiction. In case this
discretion is exercised, banks would still be subject to the full set of disclosure requirements
summarised in paragraph 32.

12. o ceoemy ycmompeHuro Had30pHbIE Opa2aHbl MO2ym paspewums 8KIOYeHUe 8 pacyem
OaHHbIX 0 8HymMpeHHUX nomepsix 0551 baHkos 8 bakeme 1 npu ycrnosuu cobirodeHuss mpebosaHuli K
cbopy OaHHbIX O Momepsix, yKkasaHHbIx 8 ryHkmax 19-31. Kpome mozo, no ceoemy ycMOMpPEHUIO
Had30pHbIe opaaHbl Mo2ym ornpedenume 3HadeHue ILM = 1 98 ecex 6aHKo8, Haxo0sUWUXCs 8 Ux
ropucdukuuu. B cnyyae makozo peweHusi baHKu ece pagHo 0bsi3aHbl cobrirodame ece mpebosaHusi
K packpbimuro UHGgbopMayuu, U3foxXeHHbIe 8 n.32.

11;,. Minimum operational risk capital (ORC) is calculated by multiplying the BIC and
the ILM:

13. MuHumanbHbIl  Kanuman Ha  f[okpbimue  onepauuoHHozo pucka (ORC)
paccyumbieaemcsi nymem ymHoxeHusi BIC u ILM:®

ORC =BIC - ILM

3. Application of the standardised approach within a group

3. lMNpumeHeHuUe cmaHdapmu308aHHO20 100xo0a 8 pamKkax epyrirbi

14. At the consolidated level, the standardised approach calculations use fully
consolidated BI figures, which net all the intragroup income and expenses. The calculations
at a sub-consolidated level use Bl figures for the banks consolidated at that particular sub-
level. The calculations at the subsidiary level use the BI figures from the subsidiary.

14. Ha KoHconuduposaHHOM yposHe &8 cmaHOapmMu308aHHOM M0OX00e UCMOMb3YHMCs
MOJTHOCMbIO KOHCONIUOUPOBaHHbIE 3HadYeHusi Bl, Komopbix O4uWEHbl OM 8CeX 8HYymMpUapynioebixX

® Risk-weighted assets for operational risk are equal to 12.5 times ORC.
AKmuebl, 838eWeHHbIe C y4emom pucka, 05151 ornepayuoHHO20 pucka paeHbl 12,5-kpamHomy pasmepy ORC.

7
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0oxodoe u pacxodos. B pacyemax Ha cyb-KOHCOMUOUPOBAHHOM YPOBHE UCMOMb3YHMCS 3Ha4YeHUs
Bl dna 6aHKo8, KOHCOMUAUPOBaHHbIE HA 3MOM KOHKpemHoMm rnodyposHe. B pacyemax Ha yposHe
OoyepHel KoMMaHUU Ucrosnb3ytomces 3HadeHusi Bl 0oyepHel KomnaHuu.

15. Similar to bank holding companies, when BI figures for sub-consolidated or
subsidiary banks reach bucket 2, these banks are required to use loss experience in the
standardised approach calculations. A sub-consolidated bank or a subsidiary bank uses
only the losses it has incurred in the standardised approach calculations (and does not
include losses incurred by other parts of the bank holding company).

15. Aramnos2u4yHo 6aHKOBCKUM XOOUH208bIM KOMaHusMm, 20e roka3amenu Bl ons
CcybKOoHCconuUOUpoBaHHbIX unu do4YyepHux baHkoe docmuesarom bakema 2, amu 6aHKu OOITKHbI
ucrionlb3ogame  CmMamucmuky rnomepb 8 pacyemax o cmaHOapmu308aHHOMY M00X00Y.
CybKkoHconudupoeaHHbIl baHK unu Oo4epHuUl baHK e pacyemax o cmaHOapmu308aHHOMY
nodxody ucrofb3yem MmOJSIbKO MOHECEHHbIE UM riomepu (U He eKrYaem rnomepu, NOHECEHHbIE
Opyaumu Yacmsimu 6aHKOBCKOU X0s1I0UH2080U KOMMaHUU).

16. In case a subsidiary of a bank belonging to bucket 2 or higher does not meet the
qualitative standards for the use of the Loss Component, this subsidiary must calculate the
standardised approach capital requirements by applying 100% of the Bl Component. In
such cases supervisors may require the bank to apply an ILM which is greater than 1.

16. Ecnu OoyepHsisi opeaHusauusi baHka, npuHadnexauie2o Kk bakemy 2 unu ebiwe, He
coomeemcmeyem  KayecmeeHHbIM  cmaHOapmam,  ornpedenieHHbIM — Orisi  UCMOb308aHUSs
KomrnoHneHmnbl rnomepb, ama 00‘-IepHFIFI KoMmraHusi O0/mKHa paccyumame mpe6OGaHUFI K Karnumary
no cmaHd0apmu3o8aHHOMY 100xo0y, rpumeHsisi 100% komnoHeHmb! Bl. B makux crydasix opaaHsbl
Had3opa moaym riompebosamb om 6aHka npumeHums ILM, npeesiwarowud 1.

4. Minimum standards for the use of loss data under the
standardised approach

4. MuHumanbHble cmaHOapmbl UCMOMIb308aHUSI OaHHbIX O [OMEPSX 8 paMKax
cmaHOapmu308aHHO20 100xoda

17. Banks with a Bl greater than €1bn are required to use loss data as a direct input
into the operational risk capital calculations. The soundness of data collection and the
quality and integrity of the data are crucial to generating capital outcomes aligned with the
bank’s operational loss exposure. The minimum loss data standards are outlined in
paragraphs 19 to 31. National supervisors should review the quality of banks’ loss data
periodically.

17. baHku ¢ Bl 6onee 1 mnpd EUR OomkHbI ucrionib3o8amb 0aHHbIe O riomepsix 0715 ydema
ux HerocpedcmeeHHO20 eknada 6 pacyem karnumana Ha MOoKpbImue ornepayuoHHO20 PuUCKa.
lpasunbHocmb Habopa OaHHbIX, @ MmakXe Kayecmeo U UeslocmHOCMb 3mux OaHHbIX umerom
pewaruee 3HadyeHue Onisi hopMUpPOBaHUSI UMO208020 Karumasna, Ccoomeemcmayueao
gesluquUHe ornepauuoHHbIX nomepb baHka. CmaHdapmbl MUHUMAarbHbIX mpebogaHul K OaHHbIM O
romepsx usnoxexel 8 nyHkmax 19-31. HayuoHanbHbIM opeaHaMm Had3opa criedyem rnepuodudecKku
rposepsimb ka4ecmeo OaHHbIXx 06 oriepaluUOHHbIX MoMepsix baHKos.

18. Banks which do not meet the loss data standards are required to hold capital that
is at a minimum equal to 100% of the BIC. In such cases supervisors may require the bank
to apply an ILM which is greater than 1. The exclusion of internal loss data due to non-
compliance with the loss data standards, and the application of any resulting multipliers,
must be publicly disclosed.

18. baHku, Komopbie He coomeemcmeyrom cmaHOapmam OaHHbIX O romepsx, 0bs3aHbl
gopmuposame Kanumarn 6 pasmepe kak MuHumym 100% om BIC. B makux criydasix opeaHsbl
Had3opa mo2ym mpebosamb om baHka npumeHeHuss ILM, npesbiwarweao 1. HcknwoyeHue
BHYMpPeHHUX OaHHbIX O rnomepsdx u3-3a ux Hecoomeemcmeus cmaHOapmaM, I'Ipe@'bﬂeﬂﬂeMbIM K
OaHHbIM O romepsix, U MpuMeHeHuUe rbbIX C8513aHHbLIX C 3MuM MHOXumenet nodnexum

8
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rny6ru4HOMy packpbIimuto.

5. General criteria on loss data identification, collection and
treatment

5. Obwue kpumepuu udeHmudghukauuu, cbopa u obpabomku 0aHHbIX O MomMepsix

19. The proper identification, collection and treatment of internal loss data are
essential prerequisites to capital calculation under the standardised approach. The general
criteria for the use of the LC are as follows:

19. Hadnexauwue udeHmucgpukauusi, cbop u obpabomka OaHHbIX O 8HYMPEHHUX MOMepPsiX
qensaomcss  HeobxodumbiMu  ripedrnockiikamu — Ofisi  pacdema  Kanumana 8 — paMKax
cmaHOapmu3o8aHHo20 rodxoda. Obwue Kpumepuu ucronb3ogaHuss LC 3aknwodaromces 8
cnedyruwem:

(a) Internally generated loss data calculations used for regulatory capital purposes
must be based on a 10-year observation period. When the bank first moves to the
standardised approach, a five-year observation period is acceptable on an exceptional
basis when good-quality data are unavailable for more than five years.

(a) BHympeHHe chopmupyemblie pacdembl OaHHbIX O romepsix, ucronb3yemsie 0rs uenel
pacyema peaynsamopHo20 Kanumana, OO/KHbI OCHOBblIeambCcsi Ha 10-nemHemM nepuode
HabrodeHusi. Koazda baHk sriepsbie rnepexodum Ha cmaHOapmu308aHHbIl 100X00, KakK UCKIIOYeHUe
npuemsem 5-nemHutl nepuod HabnodeHus, koeda OaHHble xopoweao KadYecmea HedoCcmyriHbl 3a
6onbwuti nepuod (bonee 5 nem).

(b) Internal loss data are most relevant when clearly linked to a bank’s current
business activities, technological processes and risk management procedures. Therefore, a
bank must have documented procedures and processes for the identification, collection and
treatment of internal loss data. Such procedures and processes must be subject to
validation before the use of the loss data within the operational risk capital requirement
measurement methodology, and to regular independent reviews by internal and/or external
audit functions.

(b) BHympeHHue daHHble 0 nomepsix Haubosiee 3HavyuMbl, Ko2ada OHU 6e3yCrI08HO c8si3aHbl C
mekywel Oernoeoli 0esmenibHOCMbO baHKa, mexHOI02uYecKuUMU fpoueccamu U rpoyedypamu
ynpaeneHuss puckamu. Mosmomy 6aHK OO/mKeH umemb 3ad0KyMeHMUPOBaHHbIe Mpouedypbl U
npoueccbl udeHmugukauuu, cbopa u obpabomku OaHHbIX O B6HYMPEHHUX romepsx. Takue
npouyedypbi U npoyecchl QomKHbI nodnexams sanudayuu 0o UConb308aHuUss aHHbIX O MOMEPSX 8
pamkax Mmemooosioauu oueHKU nompebHocmu 8 Kariumarie Ha MoKpbimue ornepayuoHHO20 pucka u
peaynspHbIM HE3aB8UCUMbIM MPOBEPKaM 8HYMPEHHE20 U/Uu 8HEWHe20 ayduma.

(c) For risk management purposes, and to assist in supervisory validation and/or
review, a supervisor may request a bank to map its historical internal loss data into the
relevant Level 1 supervisory categories as defined in Annex 9 of the Basel Il Framework
and to provide this data to supervisors. The bank must document criteria for allocating
losses to the specified event types.

(c) dnsa uened ynpaeneHuUss puckamu U 8 Uessx okasaHUus rnomowu 8 Had3opHol easiudayuu
u/unu nepecmompe Had30pHbILU oOpeaH Moxem rompebosamb om baHKa cornocmasumb C80U
ucmopu4eckue 0aHHble O BHYMpPEeHHUX T[omepsdax € coomeemcecmsyrowumu HaO30prIMU
kameeopusimu YpoeHsi 1, onpedeneHHbiMu 8 [punoxeHuu 9 basens |, u dns npedocmasneHus
amux OaHHbIX opeaaHy Hads3opa. baHk domkeH OOKyMeHmupogame Kpumepuu pacripedesieHus
rnomepeb ro yKa3aHHbIM muriam cobbimud.

(d) A bank’s internal loss data must be comprehensive and capture all material
activities and exposures from all appropriate subsystems and geographic locations. The
minimum threshold for including a loss event in the data collection and calculation of
average annual losses is set at €20,000. At national discretion, for the purpose of the
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calculation of average annual losses, supervisors may increase the threshold to €100,000
for banks in buckets 2 and 3 (ie where the Bl is greater than €1 bn).

(d) BHympeHHue OaHHble o rmnompesx baHka OO/mKHbI 6bimb 8ceobbemowumu U
oxgambleamb 8CH0 MamepuaribHy 0esimerlbHOCMb U PUCKU 8CeX cOOmMeemcmayouux nodcucmem
u eeoepacbudeckux mecmononoxeHul. MuHumarnbHbIl nopoa OMs 8KIYEHUS cobbimusi rnomepk 8
Habop OdaHHbIX U pacdyem cpedHeao008bix romepb cocmaengem 20 000 EUR. [lo ceoemy
YCMOMPEeHUI0 C Uenbio pacdema cpedHe20008bIX rnomepb op2aHbl Had3opa Mo2ym yseru4ums
rnopoz 0o 100 000 EUR 0r1s7 6aHkos bakemos 2 u 3 (20e Bl npessiwaem 1 mrpd EUR).

(e) Aside from information on gross loss amounts, the bank must collect information
about the reference dates of operational risk events, including the date when the event
happened or first began (“date of occurrence”), where available; the date on which the
bank became aware of the event (“date of discovery”); and the date (or dates) when a loss
event results in a loss, reserve or provision against a loss being recognised in the bank’s
profit and loss (P&L) accounts (“date of accounting”). In addition, the bank must collect
information on recoveries of gross loss amounts as well as descriptive information about the
drivers or causes of the loss event.® The level of detail of any descriptive information should
be commensurate with the size of the gross loss amount.

(e) [lMomumo uHgbopmauyuu O earnosbix cymmax mnomepb, 6aHk Oo/mKeH cobupamb
UHGOpMayuto 0 KOHMPOsibHbIX damax cobbimull ornepauyUuoHHO20 pucka, ekmro4vas. damy, Kozda
cobbimue npou3owsio unu erepebie Hadyanocb ("Gama nosiesieHus”) npu ee Hanuyuu;, 0amy, Ha
Komopyr baHKy cmano usgecmHo o cobbimuu ("O0ama obHapyxeHus"); u damy (Gamsbl), Ko2da
rnomepu, peayrnsimopHble Unu yrnpasrieHYeckue pesepsbl bbifiu 8repsebie ompaxeHbl Ha cyemax
omyema o npubbinsax u ybeimkax 6aHka ("Oama y4ema"). Kpome moeo, 6aHKk OosrmkeH cobupamb
UHGbOpMayU O CyMMax 803MeU,eHUsT 8al08bIX MOMePb, @ makxe ornucamersibHyr UHGOPMayuro
06 UCMOYHUKaX Unu rpu4uHax cobbimus nomepb.® YposeHs demanusayuu no6ol onucamensHol
uHgopmayuu dormkeH bbimb copasmepeH obuwiel cymme rnomeps.

(f) Operational loss events related to credit risk and that are accounted for in credit
risk RWAs should not be included in the loss data set. Operational loss events that relate to
credit risk, but are not accounted for in credit risk RWAs should be included in the loss data
set.

(f) OnepayuoHHbIe nomepu, ces3aHHbIe C KPeOUMHbIM PUCKOM U y4umbleaemble 8
KkpedumHom pucke RWA, He O0rmkHbI 8KkmoYamscs 8 Habop daHHbIX 0 nomepsix. OnepayuoHHbIe
romepu, cesi3aHHble C KPEOUMHbIM PUCKOM, HO HE y4umbi8aeMble 8 KpeOUMHOM PUCKE, OOITKHbI
6bImb 8KIOYEHbI 8 HABOP OaHHbIX O MOMePSIX.

(g) Operational risk losses related to market risk are treated as operational risk for
the purposes of calculating minimum regulatory capital under this framework and will
therefore be subject to the the standardised approach for operational risk.

(g) Tllomepu om onepayUoHHO20 pucKa, CB853a@HHbIE€ C  PbIHOYHBIM  PUCKOM,
paccmampuearomcsi Kak onepayuoHHbIl puck 0715 yesneli pacdema MUHUMaIIbHO20 Pe2ysisimopHO20
Karumarna e coomeemcmeuu ¢ 3moli cmpykmypol u noamomy 6y0ym nodnexams yyemy 8 paMkKax
cmaHOapmu3upoeaHHO20 Modxoda K OUeHKe orepayUuoHHO20 pucKa.

(h) Banks must have processes to independently review the comprehensiveness and
accuracy of loss data.

(h) BaHku OOmKHbI umMemsb rnpouecchbl O7s He3aBUCUMO20 PacCMOMPEHUsi MOSIHOMbI U
moyYHocmu OaHHbIX O Momepsix.

6. Specific criteria on loss data identification, collection

®Tax effects (eg reductions in corporate income tax liability due to operational losses) are not recoveries for purposes of the
standardised approach for operational risk.

Hanozosbie ahhekmbi (Harnpumep, cokpauweHue obsisamenbcme [0 KopropamusHOMy M000XO00HOMYy Hanoz2y 3a c4yem
ornepayuoHHbIX omepb) He S8/ISIMCs 803MeWeHUsMU 071 yenel cmaHOapmu308aHHO20 100X00a K OUeHKe orepayuoHHO20 pucKa.

10
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and treatment
6. Cneuucgpuyeckue kpumepuu udeHmugukayuu, cbopa u 0bpabomku daHHbIX O MOMepPsix

Building of the standardised approach loss data set

Co3s0aHue Habopa OaHHbIX O IOMepsiX 8 paMmkax cmaHdapmu308aHHO20 rnodxooda

20. Building an acceptable loss data set from the available internal data requires that
the bank develop policies and procedures to address several features, including gross loss
definition, reference date and grouped losses.

20. Cos0aHue rnpuemniemo2o Habopa OaHHbIX O MomMepsix U3 UMEKUUXCS 8HYMPEHHUX
OaHHbIX mpebyem, 4mobbl baHK paspaboman nonuMuky u npouedypbi, OMHOCAWUECS K
HECKOIbKUM  (bYHKUUSIM, 8Krro4Yasi oripedesieHue obwux rnomepb, KOHMPOMbHyH0 Oamy U
cepynnuposaHHbIe nomepul.

Gross loss, net loss, and recovery definitions

OnpedeneHue 8anosbix nomepb, YUCMbIX MOMEPL U 803MeU,eHUS

21. Gross loss is a loss before recoveries of any type. Net loss is defined as the loss
after taking into account the impact of recoveries. The recovery is an independent
occurrence, related to the original loss event, separate in time, in which funds or inflows of
economic benefits are received from a third party.’

21. Barnosnbll y6bimok — amo nomepu 00 8o3MmeweHuUs mobozo muna. Yucmeil (net — peod.)
ybbimok onpedesisemcss Kak rnomepu  roc/ie ydyema e/usiHuUs eo3mMewieHus. BoameweHue
Aer5idemcda  He3asucUMbIM co6b/mueM, C8s3aHHbIM C [epeoHa4yasibHbIM cobbimuem rnomepes,
omoesibHbIM 80 8PEMEHU, 8 KOMOPOM cpedcmea uru rnpumoK 3KOHOMUYECKUX 8bI200 rmocmymnarom
om mpemsezo nuya.’

22. Banks must be able to identify the gross loss amounts, non-insurance recoveries,
and insurance recoveries for all operational loss events. Banks should use losses net of
recoveries (including insurance recoveries) in the loss dataset. However, recoveries can be
used to reduce losses only after the bank receives payment. Receivables do not count as
recoveries. Verification of payments received to net losses must be provided to supervisors
upon request.

22. baHku QomKkHbI UMemb 803MOXHOCMb UOeHmMuUULUUpo8ams CyMMbl 8as108bIX MOMeEPsb,
Hecmpaxoebix U Cmpaxoebix 803MeueHull 8 pa3pese ecex cobbimull, MOBMEKWUX oOnepayUuoHHbIe
nomepu. B Habope OaHHbIx 0 nomepsix 6aHKu OOIMKHbI UCMO/b308amb MOMEPU 3a 8bI4EMOM
8o3mMelWeHUs (skmovas cmpaxosbie go3MmeuweHus). OOHako eo3mMeweHue Mmoxem bbimb
ucrosb308aHo Oris YMeHbUWEeHUS Nnomepb MOJIbKO [10C/1€ MOS0, KaK rsiameX rosy4eH b6aHKoM.
[ebumopckas 3a0omkeHHOCMb 803MeweHUeEM He cdumaemcs. [lposepka rnosy4eHHbIX nnamexel
0r151 Yucmbix ybbimkoe 0ormkHa bbimb ripedocmasrieHa op2aHam Had3opa o 3arnpocy.

23. The following items must be included in the gross loss computation of the loss
data set:

23. B pacyem obuweli 8enu4uHbl nomepb, 8bI4UCIIEHHOU Ha OcHoge Habopa OaHHbIX O
rnomepsix, O0/HKHbI 6bIMb 8KTOYEHbI criedyrouue 3reMeHmsl:

(a) Direct charges, including impairments and settlements, to the bank's P&L
accounts and write-downs due to the operational risk event;

"Examples of recoveries are payments received from insurers, repayments received from perpetrators of fraud, and recoveries of
misdirected transfers.

lMpumepamu eo3meweHUl S6MASIOMCS MAamexu, rnosny4eHHble Oom cmpaxoew,uKkos, eblff1amsbl, osly4eHHble om cosepuwuswux
MOWeHHU4YeCcmseo suuy, u eo3spam HeeepHO Haripasl/ieHHbIX nepeeodoe.

11
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(a) npsamele nnamexu, eknodasi obecueHeHUss u pacdyemsl, Ha b6aHkoeckue cyema P&L u
criucaHusi us-3a cobbimusi orepayUuoHHO20 pucKa;

(b) Costs incurred as a consequence of the event including external expenses with a
direct link to the operational risk event (eg legal expenses directly related to the event and
fees paid to advisors, attorneys or suppliers) and costs of repair or replacement, incurred to
restore the position that was prevailing before the operational risk event;

(b) Pacxo0bl, noHeceHHble 8 pe3ynbmame Ccobbimusi, 6K/HYas BHEeWHUe pPacxookl,
Haxodswuecss 8 rnpsMol ces3u ¢ cobbimueM orepayuoHHO20 pucka (Harpumep, cyOebHbie
pacxo0dbl, HeNnocpedCmMeEHHO cesi3aHHble C cobbimueM, U cOopbl, 8birnadueacMbie Co8eMHUKaM,
adsokamam u/u rnocmasuwjukam) U pacxoObl Ha PeMOHM UflU 3aMeHy, [1OHeCEHHble Ofis
goccmaHoerieHuUe cocmosiHus, npeobnadarouweao 00 cobbimusi orepauyuoHHO20 puckKa;

(c) Provisions or reserves accounted for in the P&L against the potential operational
loss impact;

C) Mnposusuu umnu pesepsbl, yYmeHHble 6 P&L, 8 omHoweHUU nomeHyuaIbHO20
g8030elicmeusi Ha oriepalyUoHHbIe Tomepu;

(d) Losses stemming from operational risk events with a definitive financial impact,
which are temporarily booked in transitory and/or suspense accounts and are not yet
reflected in the P&L (“pending losses”).® Material pending losses should be included in the
loss data set within a time period commensurate with the size and age of the pending item;
and

(d) llomepu, cesizaHHble Cc CcOBbIMUAMU OrePayUOHHO20 puUCKa, C OKOHYamesibHbIM
UHaHCOo8bIM  3QPHEKMOM, KOMOpble BPEMEHHO 3abpPOHUPOBaHbl Ha BPEMEHHbIX U/unu
nodo3pumeribHbIX cyemax, U roka He ompaxeHsl 8 P&L («oxudaembie nomepu»)® MamepuanbsHbie
oxxudaembie riomepu O0/mKHbI bbiMb 8KMHOYEHbI 8 HAbOP OaHHbLIX O MOMepPsIX 8 medyeHue rnepuoda
8peMeHU, COU3MepuMO20 C pa3MepoM U 803pacmoM OXXudaemMozo MyHKma, u

(e) Negative economic impacts booked in a financial accounting period, due to
operational risk events impacting the cash flows or financial statements of previous financial
accounting periods («timing losses»).® Material “timing losses” should be included in the
loss data set when they are due to operational risk events that span more than one financial
accounting period and give rise to legal risk.

(e) OmpuuamernbHble 3KOHOMUYECKUe rocredcmeaus, 3abpoHUpPOBaHHbIE 8 (YUHAHCOBOM
omyemHoM riepuode 8 853U C cObbImusAMU OnepayUuOHHO20 pucKa, enusWUMU Ha O8UXXeHue
OeHeXHbIX cpedcme unu (UHaHCOBYHO OMYEemMHOCMb MPEeObIOyWUX OmyYemHbix MNepuodos
¢huHaHcos8ol omyemHocmu («pacripedesnieHHble 80 8pemeHu nomepu»).” MamepuarnbHsie
pacripederieHHbIe 80 8PeMeHU rnomepu OO/MKHbI 6bimb BKIMOYEHbI 8 Habop daHHbIX O romepsix,
koe2da OHU 06ycrosrieHbl cObbImusaMU OnepayuUOHHO20 puCKa, oxeambigarouumu boree 0d0HO20
¢uHaHCcO08020 OMYEeMmMHO20 nepuoda U 8bI3bI8AOWUMU FOPUOUYECKUU PUCK.

24. The following items should be excluded from the gross loss computation of the

8 For instance, in some countries, the impact of some events (eg legal events, damage to physical assets) may be known and clearly
identifiable before these events are recognised through the establishment of a reserve. Moreover, the way this reserve is established (eg
the date of discovery) can vary across banks or countries.

Harnpumep, 8 HeKOMopbIx cmpaHax 8fusiHue HeKkomopbIx cobbimull (HanpuMmep, npasosbie cobbimusi, yuiepb husudeckum akmusam)
moxxem 6bImb U38ECMHO U YemKo udeHmugbuyuposamscs 00 moeao, Kak amu cobbimusi 6ydym npu3HaHbl rnymem co30aHusi pe3epaa.
Bonee moeo, criocob co3daHusi pesepesa (Harpumep, dama 0bHapyxeHUs1) MOXem 8apbupo8ambCsi 8 pa3Hbix baHKax unu cmpaHax.

° Timing impacts typically relate to the occurrence of operational risk events that result in the temporary distortion of an institution’s
financial accounts (eg revenue overstatement, accounting errors and mark-to-market errors). While these events do not represent a true
financial impact on the institution (net impact over time is zero), if the error continues across more than one financial accounting period, it
may represent a material misrepresentation of the institution’s financial statements.

BpemeHHble nocnedcmeusi 0bbIMHO C8513aHbl C B03HUKHOBEHUEM cobbimuli orepauyuoHHO20 pucKa, Komopble npusodsim K
8PEMEHHOMY UCKaXeHUI0 (hUHaHCOo80U omyemHOCmU y4Ypexx0eHusi (Harpumep, rpeyesenuyeHue 0oxo008, owubKu ydema u owubKu Ha
pbiHKe). Xomsi amu cobbimusi He npedcmasrsisirtom coboli peasibHO20 hUHAHCOB020 BIIUSIHUS Ha y4ypexoeHue (Yucmoe erusiHue Ha 8pemsi
pasHo Hyntw), ecnu owubka npodomkaemcss 8 medeHue 6oree 00HO20 (bUHAHCO8020 OMYemHo20 repuoda, 3MO Moxem
npedcmaernisimb cobol CywecmeeHHOe UCKaXeHUe (huHaHCOo80U OMYemHOCMU y4YPexxOeHUs.

12
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loss data set:

24. N3 pacdyema COBOKYrHbIX nomepb criedyem UcCKmoYumes crnedyrouwue nyHkmsl Habopa
OaHHbIX O Momepsix.

(a) Costs of general maintenance contracts on property, plant or equipment;

(a) Pacxodbl Ha obuwue KOHmMpakmbl Ha mexHudeckoe obcry)xueaHue OCHOBHbIX cpedcme
(cobcmeeHHOCMb, rpouzeodcmeo, obopydosaHue);

(b) Internal or external expenditures to enhance the business after the operational
risk losses: upgrades, improvements, risk assessment initiatives and enhancements; and
(b) BHympeHHuUe unu eHewHue pacxo0bl O ynydweHus busHeca rocre rnomepb om

peanusayuu ornepayuoHHO20 pucka: MOOepHU3ayus, CcosepuieHcmeosaHue, UHULUUamuebl [0
OUEHKE PUCKO8 U yIy4UWeHUs]; a makxe

(c) Insurance premiums.
(c) Cmpaxoebie 83HOCHI.

25. Banks must use the date of accounting for building the loss data set. The bank
must use a date no later than the date of accounting for including losses related to legal
events in the loss data set. For legal loss events, the date of accounting is the date when a
legal reserve is established for the probable estimated loss in the P&L.

25. [ins cocmaeneHuss Habopa OaHHbIX 0 nomepsix baHKu OO/MKHbI UCMob308ameb damy
ydyema. [na ydyema romepb, C853aHHbIX C HOPUOUYECKUMU CcObbimusMu, 6aHK JQo/mKeH
ucrionib308ame 8 Habope OaHHbIX O romepsix 0amy He rno30Hee Oambl yyema. [ns cobbimud,
C85s13aHHbIX C ropududeckuMmu romepsmu, O0ama ydema — 3amo 0dama, Ha kKomopyw 6 P&L
ycmaHaenueaemcs ropududeckuli peseps 0r1s eeposimHol ripedronazaemol nomepu.

26. Losses caused by a common operational risk event or by related operational risk
events over time, but posted to the accounts over several years, should be allocated to the
corresponding years of the loss database, in line with their accounting treatment.

26. [Momepu, ebi3saHHble O6WUM COBbIMUEM OrnepayuoHHO20 PuCKa UMU CeS3aHHbIMU
cobbIMUSIMU  OMepPayuUoOHHO20 pucka, pacrpedesieHHbIMU 80 BPEMEHU, HO OMPaXeHHbIMU Ha
cdyemax 8 me4dyeHue HEeCKOJIbKUX Jiem, Oo/mKHbl 6bImb OMHeceHbl 8 6a3e OaHHbIX rnomepb K
coomeememsyouwum 200am 8 Coomeememeuu ¢ UX y4emHbIM PEXUMOM.

7. Exclusion of losses from the Loss Component

7. UcknroueHue nomepb u3z KomMrnoHeHmMsI nomepb

27. Banking organisations may request supervisory approval to exclude certain
operational loss events that are no longer relevant to the banking organisation's risk profile.
The exclusion of internal loss events should be rare and supported by strong justification. In
evaluating the relevance of operational loss events to the bank’s risk profile, supervisors will
consider whether the cause of the loss event could occur in other areas of the bank’s
operations. Taking settled legal exposures and divested businesses as examples,
supervisors expect the organisation’s analysis to demonstrate that there is no similar or
residual legal exposure and that the excluded loss experience has no relevance to other
continuing activities or products.

27. baHkoeckue opeaHusayuu mo2ym 3arnpocums 0006peHue opeaHa Had3dopa, 4mobbi
UCKMoYume oripedesieHHbIe OrepayuoHHbIe rnomepu, b60nbwe He UMeruwue OMHOWEHUS K
npogpusno pucka 6aHKkoeckol opzaHu3ayuu. UcknovyeHus cobbimul 8HYmMpeHHUX nomepb OO/IKHO
6bimb pedkumu u rnoddepxxueamscsi ybedumernibHbiM 0bocHosaHueM. [pu ouyeHke 3Havumocmu
cobbimud, npusedwux K ornepauuoHHbIM riomepsiM, 8 rnpogune pucka baHka opzaaHbl Had3opa
6ydym paccmampusamb 80MpPOC O MOM, MOXem /iU 803HUKHyMb Mpu4yuHa makux cobbimuli 8
Opyaux obracmsx desamenbHocmu baHKka. B3sie 6 Kadecmee ripumepa PpUCKU, CBs3aHHbIe C
ropuduyeckuMuU ypeaynuposaHusMu U omdyxdeHueMm busHeca, opaaHbl Had3opa oxudarom, 4mo
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aHarnus opeaHusayuu rnpodeMoHcmpupyem, 4mo omcymcmeyem aHaso2uYHbIU Usiu 0CmamoYHbIU
ropuduyeckul pucK, U 4Ymo UCKYaeMbll Orfbim Momepb He UMeem OMHOWEHUS K Opyaum
npodomxarowumess eudam dessmeribHoOCMuU Usnu rnpodyKmam.

28. The total loss amount and number of exclusions must be disclosed under Pillar 3
with appropriate narratives, including total loss amount and number of exclusions.
28. CosoKyrnHasi cymma rnomepb U KOIUYECMBO UCKIYEHUU OO/MKHbI Bbimb pacKkpbimbl 8

KOMoHKe 3 ¢ coomeemcmeayrwuMu onucaHUusIMU, 8Krdas obuwyo cymMmy rnomepb U KOsiudecmeo
ucknro4eHud.

29. A request for loss exclusions is subject to a materiality threshold to be set by the
supervisor (for example, the excluded loss event should be greater than 5% of the bank’s
average losses). In addition, losses can only be excluded after being included in a bank’s
operational risk loss database for a minimum period (for example, three years), to be
specified by the supervisor. Losses related to divested activities will not be subject to a
minimum operational risk loss database retention period.

29. TpebosaHue 06 ucCKrOYeHUU romepb 3agucum om r[opoaa CyuecmeeHHocmu,
Komopnbili OormkeH Obimb ycmaHO8reH opaaHOM Had3opa (Harpumep, UCKIHYeHHoe cobbimue
nomepb 00mKHO 6bimb 6onbwe 5% om cpedHux nomepb baHka). Kpome moeo, nomepu moaym
ObImb UCKIIOYEHbI MOJSIbKO r0Ce BKYeHUs 8 baldy OaHHbIX nomepb baHka om peanusayuu
orepauuoHHO20 pucKa Ha MUHUMasbHbIU nepuod (Hanpumep, mpu 2oda), Komopbil 0/mKeH bbimb
ornpedernieH opeaHoMm Had3opa. [Nlomepu, cesisaHHbIE C OMYYXXOEHHbIMU aKmugHocmsMu (sudamu
busHeca, yHKUUAMU, fpoyeccamu U m.rn. — ped.), He rnodnexam eKYeHUr 8 b6a3y OaHHbIX
oriepayUOHHbIX pUCKO8 Ha MUHUMasbHbIU rnepuoo.

8. Exclusions of divested activities from the Business
Indicator

8. UcknoyeHusi omuyx0eHHbIX akmusHocmel u3 busHec-uHOukamopa

30. Banking organisations may request supervisory approval to exclude divested
activities from the calculation of the Bl. Such exclusions must be disclosed under Pillar 3.

30. baHKoscKue opeaHusayuu Mmoaym 3arnpocumes 000bpeHue opeaHa Hadsopa O0rns
UCKITIOYEHUS omyyX0eHHbIX akmueHocmel u3 pacyema Bl. Takue ucknodeHusi QomkHbI bbimb
pacKkpbimsbl 8 KOJTOHKe 3.

9. Inclusion of losses and Bl items related to mergers and
acquisitions

9. BkrirodyeHue rnomepb U anemeHmos Bl, cesizaHHbIX CO CIUSHUSIMU U M02710UeHUsIMU

31. Losses and the measurement of the Bl must include losses and Bl items that
result from acquisitions of relevant business and mergers.

31. Nomepu u uamepeHue Bl domkHbI 8KmoYame nomepu U snemMeHmsi Bl, so3Hukarowue 8
pesynbmame npuobpemeHusi coomeemcmayrouwe20 busHeca u CAUsSHUU.
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10. Disclosure

10. Packpbimue uHgpopmayuu

32. All banks with a Bl greater than €1bn, or which use internal loss data in the
calculation of operational risk capital, are required to disclose their annual loss data for each
of the ten years in the ILM calculation window. This includes banks in jurisdictions that have
opted to set ILM equal to one. Loss data is required to be reported on both a gross basis
and after recoveries and loss exclusions. All banks are required to disclose each of the BI
sub-items for each of the three years of the BI component calculation window.*®

32. Bce baHku ¢ Bl 6onee 1 mnapd. EUR unu ucnone3yrowue eHympeHHue OaHHble O
rnomepsix npu pacdeme Karnumarna Ha MoKpbImue orepayuoHHO20 pucka, 06s3aHbl pacKpbigamb
ceou OaHHble O 20008bIX Momepsix 3a Kaxobll u3 decamu siem 8 oOkHe pacdyema ILM. Omo
ekmoyaem u baHKu 8 rpuclukuusix, pewuswux ycmaHoseums ILM=1. [JaHHbie 0 nomepsx
Heobxodumo coobwame Kak Ha 8asi080U OCHOBE, MakK U riocsie yyema 803MeuweHUl U UCKIYEeHUU
nomeppb. Bce 6aHKu 06s13aHbl packpbi8amb Kaxobil u3 rnodrnyHkmos Bl 6 meyeHue Kaxdoz20 U3
mpex 5iem OKHa pacdema KoMroHeHmab! Bl.

®The Committee will undertake a separate public consultation on the operational risk disclosure templates.
Komumem ripogedem omodernbHyo 0buecmeeHHY0 KOHCYnbmauuto rno wabrnoHaMm pacKkpbimusi 0repayuUoHHO20 puckKa.
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Annex: Definition of Business Indicator components

Business Indicator definitions

BI P&L or
Compo- | balance sheet Description Typical sub-items
nent items
. ! . * Interest income from loans and advances, assets
Interest income from all financial . ) ;
. . available for sale, assets held to maturity, trading
assets and other interest income i . .
Interest . . . assets, financial and operational leases
. (includes interest income from - . N
income . . ; * Interest income from hedge accounting derivatives
financial and operating leases and ; )
2 profits from leased assets) * Other interest income
9 + Profits from leased assets
S ) . * Interest expenses from deposits, debt securities
= Interest expenses from all financial . . ) i
© L : issued, financial and operating leases
o liabilities and other interest .
P * Interest expenses from hedge accounting
b expenses .
Interest i . derivatives
o (includes interest expense from )
@ expenses ' . : + Other interest expenses
< financial and operating leases,
o T ; ;  Losses from leased assets
- losses, depreciation and impairment o : : .
- : » Depreciation and impairment of operating leased
2 of operating leased assets)
@ assets
‘GE) gggéfig;gmg Total gross outstanding loans, advances, interest bearing securities (including government
= X bonds), and lease assets measured at the end of each financial year
sheet item)
L Dividend income from investments in stocks and funds not consolidated in the bank’s
Dividend . . . . - X : A
income flnancllal statemgnts, including dividend income from non-consolidated subsidiaries,
associates and joint ventures
Fee and commission income from:
+ Securities (issuance, origination, reception,
Fee Income received from providing transmission, execution of orders on behalf of
. - customers)
and advice and services. Includes » Clearing and settlement; Asset management;
commission income received by the bank as an .g. : N 9 >
income outsourcer of financial services Custody; F|Qu0|ary transggtlons, Pay“??“t Services,
Structured finance; Servicing of securitisations; Loan
commitments and guarantees given; and foreign
transactions
Expenses paid for receiving advice
and services. Includes outsourcing Fee and commission expenses from:
Fee and fees paid by the bank for the supply - i ) -
S ; . : + Clearing and settlement; Custody; Servicing of
commission of financial services, but not o2 ) )
- X securitisations; Loan commitments and guarantees
0 expenses outsourcing fees paid for the supply L . ;
O ) : . received; and Foreign transactions
o of non-financial services (eg
GE) logistical, IT, human resources)
n Income from ordinary banking . . .
; . . » Rental income from investment properties
Other operations not included in other Bl - -
. ) . + Gains from non-current assets and disposal groups
operating items but of similar nature o e
! X . classified as held for sale not qualifying as
income (income from operating leases - ; .
discontinued operations (IFRS 5.37)
should be excluded)
» Losses from non-current assets and disposal
Expenses and losses from ordinary groups _classmed as_held for sale not qualifying as
. . ) X discontinued operations (IFRS 5.37)
banking operations not included in : .
Other . s » Losses incurred as a consequence of operational
. other Bl items but of similar nature . .
operating . loss events (eg fines, penalties, settlements,
and from operational loss events )
expenses (expenses from operating leases replacement cost of damaged assets), which have not
P P 9 been provisioned/reserved for in previous years
should be excluded) L
* Expenses related to establishing
provisions/reserves for operational loss events
Net * Net profit/loss on trading assets and trading liabilities (derivatives, debt securities, equity
profit (loss) securities, loans and advances, short positions, other assets and liabilities)
on the » Net profit/loss from hedge accounting
_ trading book | * Net profit/loss from exchange differences
-g » Net profit/loss on financial assets and liabilities measured at fair value through profit and
s Net loss
£ ) » Realised gains/losses on financial assets and liabilities not measured at fair value through
I profit (loss)

on the banking
book

profit and loss (loans and advances, assets available for sale, assets held to maturity,
financial liabilities measured at amortised cost)

» Net profit/loss from hedge accounting

+ Net profit/loss from exchange differences
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Komno- Cmambu
HeHma oIy unu OnucaHue TunuyHblie cmambu
Bl 6anaHca
lpoue+HmHbie 00x00kl 110 8cem e ripoyeHmMHble 0ox00bI 10 Kpedumam u 3aliMaM; akmusam,
buHaHco8bIM akmueam u Opyaue docmynHbIM 071 Mpodaxu, akmusam, yoepxusaembiM 00
rnpoueHmHble 0oxo0bl ro2awieHus, mopaosbiM akmusam; ¢puHaHco8oU apeHObI U
Ipoyenm- (8knto4asi npoyeHmMHble 00x00bl om ornepayuoHHoU apeHOobl;

3 | oxoow ¢huHaHCOBOU U OMEPaUUOHHOL apeHObI U | e IpOUEHMHBIE AOXObI 110 MPOU3BOAHBIM UHCITIDYMEHMam

3 00x00bI OM aKmueos, cOaHHbIX 8 XeOXKUPOBAHUS;

3 ape+dy) o IpoYUe NPOUEHMHbIe AOX00b;

é’ o pubbiib 0mM apeHO008aHHbIX aKmueos

s lpoueHmHble pacxodbl no ecem ® IPOUEHMHbIE pacxodbi Mo 0eno3umam, 8blryueHHbIM 001208bIM

3 ¢buHaHcos8bIM 0bsi3amernibcmeam u ueHHbIM bymazam, ¢huHaHcogol apeHOe u ornepayuoHHoU apeHoe;

5 lpoyeHm- NPOYUM MPOUEHMHbIM pacxodam ® [IPOUYEeHMHbIe pacxodbl 1o MPoU3BOOHbIM UHCMPYyMeHmam

& Hble (8KrIroYass MpPoueHMHbIe pacxoob! o XedKUpoBaHUS;

3 pacxodbl ¢huraHcosol u orepayuoHHol apeHoe, e IpOYUE MPOUEHMHbIe Pacxodbl;

§ yBbimKu, amopmu3sayuto u obecueHeHue o y6LIMKU M0 apeHO08aHHbIM aKkmueam;

g 0rnepayuoHHbIX apeHO08aHHbIX aKMUSO8) | ¢ ysroc U 06ECUEHEHUE OMEPayUOHHbIX apeHAOBaHHBIX aKMUB08

3 lMpoueHm- Obuwas sanosas cymma Hero2aweHHbIX Kpedumos, 3alMos, MPoUEeHMHbIX UEeHHbIX bymMae (8Krrodasi

= Hble akmuebl | 2ocydapcmeeHHble obriueayuu), U3MepeHHbIe Ha KOHel Kax0020 (huHaHCo8020 200a
(no3uyusi
banaHca)

LHusudeHo- JusudeHdHbIe 00x00bI om uHeecmuyull 8 akyuu U ¢hOHObI, He KOHCONUOUPOBaHHbIE 8 (hUHaHCO8OU omyemHocmu
HblE 6aHka, eko4Yas OusudeHOHbIU 0X00 0mM HEKOHCONUOUPOBaHHbIX O0YEPHUX KOMMaHUl, accoyuupoB8aHHbIX
00x00b! KoMaHul U coeMecmHbIX npednpusmuli
Loxo0bI, nonyyeHHble om TMnamexu u KOMUCCUOHHbIU A0Xx00 om:
Mhamex- npedocmasrneHusi KOHCynbmayud u e UeHHbIX bymae (8birycK, opaaHu3ayusi, npuem, nepedaya,
Lbie U ycnyea. Bkroyaem 0oxo0bl, NOMy4YeHHbIE | 8bIMONHEHUE 3aKa308 OM UMEHU KITUEHMO8);
KOMUCCL- 6aHKOM KaK 8HEWHUM MOCMagUjuKoM * KIUpUH2a U pacyemos; yrpasneHus akmusamu; derno3umapHoeo
OHHbIE ¢huHaHcoebIx ycrye XpaHeHusi; 0ogepumersibHbIX onepayul; niamexHbix ycrye;
dox00b! cmpyKkmypupogaHusi (hUHaHCo8bIX cOerlokK; 0beyxueaHusi
cekbropumusayuu; obsizamernbcme o npedocmasieHuro Kpeoumos
u 8bl0aqe 2apaHmull; 3apybexHbIx cOenok
Pacxo0kbl, onnayeHHbie 3a Mosy4YeHHbIe lMnamesxu u KOMUCCUOHHbIE Pacxodbl r1o:
Mnamesx- KOHCynbmauyuu u ycryau. Bkriroyaem ® KITUPUH_2Y U pacyemam;
Hble pacxodb/ 10 aymcopcuHey, onna4yeHHble ° denoaumapHOMy XpaHeHuro
u komuccu- | 6@HKoM 3a npedocmaeneHue o 06CTYXUBAHUIO CEKbIOPUMU3aUUU;
OHHbIE QbUHAHCOBbIX yCrlye, HO He 8KIToYaem e 0bs13amesibcmeam o npedocmasieHuto kpedumos U 8bidaye

3 pacxodsi pacxodbl Ha Mosy4yeHue HeghUHaHCOBbIX 2apaHmul;

> ycnye (Hanpumep, Ha 1oeucmuyeckue, o 3apyBexHbIM cOenKam

$ UT, kadposbie pecypchbl)

Lpyaue [Loxo0bi om 06b14HbIX 6aHKOBCKUX ® apeHOHbIU 00X00 OM UHBECMUUUOHHOU HeO8UXUMOCMU;
onepayu- onepayud, He 8KIIIOYeHHbIe 8 Opyaue 5 ® J0Xx00bI OM HEeNMUK8UOHBIX aKmuegos U epyri 8bibbimus,
OHHBIE cmambu Bl, Ho umeroujue aHarnoau4Hblu Knaccuguyupyembix KaK yoepxxueaembie 05151 npodaxu, He
Hox0db! xapakmep (00xo0bl om ornepayuoHHoU Keanuguyupyemble Kak rnpekpaujeHHas oesmesnbHocms (MC®O
apeHObl O0/KHbI 6bIMb UCKITHOYEHbI) 5.37)
Pacxo0bi u ybbImKu om 06bI4HbIX o y6bIMKU OM HESTUK8UOHbIX akmugos U epyri 8bI6bImus,
6aHKOBCKUX orepauyull, He 8KITIYEHHbIX 8 | KnaccuguyupyemMsix Kak yoepxueaembie Oris Mpodaxu, Ho He
Opyaue cmambu B, Ho umetowue coomeemcmeyrouue KpumepusiM rnpexkpaweHusi dessmenibHoCmMu
Apyaue aHarioauyHblll Xxapakmep, u om cobbimuti | (MC®O 5.37);
onepauu- pearnusayuu orepayuoHHo2o ybbimka o yObIMKU, MOHECEHHbIE KaK criedcmaue peanu3dayuu cobbimud
OHHblEe (pacxodbl om onepayuoHHoU apeHdbl orepayuoHHbIX PUCKO8 (Hanpumep, Wmpacbbl, NeHu, biniamal,
pacxodbi O0IKHbI BbIMb UCKITOYEHbI) CMOUMOCMb 803MEWEHUST 0BPEXOEHHbIX akmugos), Moo Komopbie
He bbiru cghopmuposaHbi pe3epsbi 8 rpedbidyuwiue 200bl;
e pacxo0bl 1o co3daHuto nposu3uli/ pesepsos nod cobbimus
ornepayuoHHO20 pucka
Hucmasi ® yucmasi npubbinb/ ybbIMOK MO Mopa08biM akmusam U mop20os8biM 0bsizamernscmeam (Mpou3800HbIe
npubbisb buHaHco8ble UHCMpPYMeHMbI, 00/1208ble UeHHbIe bymazu, donesble UeHHble bymazu, kpedumsl u 3alMbl,
(ybbImok) KOpOmKue no3uyuu, npoyue akmuebl U obsizamenscmesa);
mop208020 e yucmasi npubbinb/ ybbImok om yyema xedxXuposaHusi;

3 nopmeperisi ® yucmasi npubbinb/ ybbIMOK 0m KypcosbiX pasHuy,

= ® yucmasi npubblnb/ ybbIMOK 1o ¢huHaHCO8bIM akmueam u obsi3amesibcmeam, oueHugaeMbIM Mo cripasednnueol

3 y cmoumocmu Yeped npubbiib Unu y6bIMOK;

S nggg:j’:b * peasiu3osaHHble 00x00b1/ ybbImKU 0m (hUHaHCO8bIX aKmueos u o6ﬂ3arpenbcme, He oyeHusaeMbIX 10
(yBLIMOK) cripasednueoli cmoumMocmu Yepe3 rpubbiib unu ybbimok (Kpedumsl, 3aliMbl, akmuebl, yoepxxusaemble Ors
6aHKOBCKOZ0 npodaxu; akmusebl, ydepmueaeMb/e 0o noeauweHusi; puHaHcosble obsizamernibcmea, oueHU8aeMble 1o

amopmu3aupogaHHol cmoumocmu);
nopmapens

e yucmasi npubblinb/ y6bImMok om yyema xedxXuposaHusi
o yucmasi npubbinb/ ybbimoK 0m KypcoebiX pa3Huy,
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The following P&L items do not contribute to any of the items of the BI:

* Income and expenses from insurance or reinsurance businesses

* Premiums paid and reimbursements/payments received from insurance or
reinsurance policies purchased

« Administrative expenses, including staff expenses, outsourcing fees paid for the
supply of non-financial services (eg logistical, IT, human resources), and other
administrative expenses (eg IT, utilities, telephone, travel, office supplies, postage)

» Recovery of administrative expenses including recovery of payments on behalf of
customers (eg taxes debited to customers)

* Expenses of premises and fixed assets (except when these expenses result from
operational loss events)

» Depreciation/amortisation of tangible and intangible assets (except depreciation
related to operating lease assets, which should be included in financial and operating lease
expenses)

» Provisions/reversal of provisions (eg on pensions, commitments and guarantees
given) except for provisions related to operational loss events

» Expenses due to share capital repayable on demand

* Impairment/reversal of impairment (eg on financial assets, non-financial assets,
investments in subsidiaries, joint ventures and associates)

» Changes in goodwill recognised in profit or loss

» Corporate income tax (tax based on profits including current tax and deferred).

Cnedyrowue anemeHmsbi P&L He sHocsim gknad HU 8 0OHy crmambio Bl:
* [loxodbI u pacxodbl om cmpaxoeoul usu nepecmpaxo8oyHoU dessmesibHOCMu,

* [ToniydeHHble ~ B803HagpaxkOeHusi U  KOMreHcauusi/  rniamexu, rosfy4YeHHble  om
npuobpemeHHbIX cmpaxoebiX USU Mepecmpaxo80oYHbIX MOSUMUK,

* AOMuHUCMpamueHblie pacxoldbl, 6K4Yasi pacxodbl Ha [1epcoHas, aymcopCUH208bIe
rnnamexu, ornnaqusaemble 3a ripedocmaessieHue HeghUHaHCO8bIX yCilye (Hanpumep, MamepuasbHo-
mexHu4yeckoe obecriedeHue, VT, yeriogeueckue pecypchbl) u dpyaue adMuHUCMpamueHbie pacxoohbl
(Hanipumep, UT, KOMMyHarsnbHble Yycryau, menegoH, npoe3d, KaHUenspckue npuHadnexHocmu,
rnoymoebie pacxookbl);

» BoccmaHosneHue adMuHuUcmpamueHbIx pacxodos, eK/4yas eo3spam rnaamexeli om
UMEHU KITUeHmMos (Haripumep, Hanoeau, 0ebemosaHHbIe KITUeHmam);

* Pacxo0Obl Ha nomMeuwleHUsT U OCHOBHbIe cpedcmea (3a UCKIIYEeHUEM criydaes, Ko2da amu
pacxolbl S6871510MCs pe3yibmamomM cobbimuli, C8sI3aHHbIX C OrepPayUOHHbIMU MOMePSIMU);

* MI3HOC/ amopmu3sayusi MamepuasibHbIX U HemMamepuasbHbIX aKmueos (3a UCK/IHYeHUEM
amopmu3ayuu no akmueam OornepayuoHHOU apeHObl, Komopbie OO/MKHbI bbiMb BKITHYEHbI 8
pacxodbl o ghuHaHcosol u orepayuoHHoU apeHade);

* Pesepsbl/ ommeHa  obecriedeHul  (Harnpumep, 10  MEeHCUOHHbIM  8blri/lamam,
obsizamenibcmeam U 2apaHmusM), 3a UCK/THOYEeHUeM MOJIOXKEeHUU, c8si3aHHbIX C onepauyUuOHHbIMU
nomepsimMu,

* PacxoO0bl, cesi3aHHbIE C rno2awieHuem aKUUOHePHOeO KariumaJsia rio mpe6068HUiO;

» ObecuyeHeHue/ soccmaHosneHue obecueHeHuss (Harpumep, o (bUHaHCO8bIM akmueam,
HegUHaHCO8bIM akmueaMm, UH8eCMUUUSM 8 O0YEePHUE KOMMaHUuU, COBMECMHbIE Npednpusmusi u
accoyuuposaHHbIe KOMaHuu);

* VIsmMeHeHus 8 ey@eune, rpu3HaHHbIe 8 cocmase I'IpU6bIJ'IU unu y6b/mKa;

» KopriopamueHbili  noO0X00HbIU Hanoz (Harnoe Ha npubbinb, 6Kw4Yas meKywud u
OMII0XeHHbIU Haroe).
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